
                                                                              
 

 
   Restaurants & Bars 
Shams Main Restaurant     Breakfast Buffet   07:00h – 10:00h 

Lunch    12:30h – 14:30h  
Dinner Buffet   18:30h – 21:00h  

  
Al Gezira Snacks Bar                             Late Breakfast   10:30 h – 12:00 h 

Drinks    10:30 h – Sunset 
Tea Time    15:30 h – 16:30 h  
Snacks                                                                    14:30 h – 17:00 h 

 
Beach Bar                          Snacks    12:00 h – 15:30 h 
{Jaz Saraya Resort}                                            Drinks    10:00 h – Sunset 
 
Coco Pool Bars      Drinks    10:00 h – sunset 
 
Manzar Lounge Bar                          Drinks    13:00 h – 24:00 h 
 
 
À la carte restaurant (once per Stay). 

 Makai Tukai- Asian Fusion Cuisine 

 Aqua Restaurant – Greek Cuisine. 

 Amaya – Indian Cuisine 

 Ninos – Italian Cuisine 

 The Grill – Grill Cuisine  

 Sofra – Oriental Cuisine 

 Beach Restaurant – Mediterranean Cuisine 
 
 

- You are entitled for one of the à la carte Restaurants at your own choice in Madinat Makadi only once per stay. 
- Previous booking is required 2 days before with the front desk. 

 
 ACTIVITIES:- 

 Breakfast & Lunch boxes to be ordered one day in advance at the Reception. 

 Safe Box is Free of charge, for your valuables as the hotel is not responsible for any loss of valuables or belongings out of the safe. 

 Dress Code is smart casual. Shorts & Flip Flops are not allowed 

 Check- Out at 12:00 noon time. Please return everything back to the Reception during your Check- out. We are kindly asking you to settle your payment 
one day before check- out. 

 Internet Connection:  Free limited speed Internet. Faster speed is subject to extra charge. 

 Food Allergy. Special food is available at your request. Please refer back to our Guest Relation or the Kitchen Chef 

 We ask you kindly not to pay in cash, sign checks only and pay later in the front desk. 

 Only for Bookings or special requests from abroad, please contact us through our E-mail reservation.sarayapalms@jazhotels.com 

 Method of Payment: We accept EUR, USD or credit cards. Foreigners who would like to pay in Egyptian money must have the money exchange receipt 

otherwise it will not be accepted.  

The entire Team of the Jaz Makadi Saraya Palms is wishing you a pleasant stay with us! 

Free of charge      Paid 

 Tea & Coffee facilities refreshed daily, complimentary 

  Safe Box (in the Room) 
 Breakfast & Lunch boxes 

 Wake- up calls 

 Sun beds in Pool & Beach area 

 Beach towels in the room. 

 Billiard 

 Ping Pong 

 Exchange & ATM Machines (Souk Makadi) 

 Shuttle Service to the Beach 

 Mini Disco 

 Kids Club 

 Animation Activities 

 Night Entertainment at Manzar Lounge Bar 

 Wheel Chair 
 

 

    Important to know: 

 Room service  

 Mini Bar 

 Golf, for more information please contact the Golf Club. 

 Gym (Jaz Makadi Oasis) 

 Shisha Café (Souk Makadi) using the disposable one way tube. 

 Tennis Court & Floodlight 

 Car Rental & Limousine Service 

 Doctor ( Clinic) - 3rd part  

 Pharmacy 

 Telephone 

 Hair Salon & Beauty Salon 

 Spa Center 

 Shops & Stores 

 Diving Center 

 Windsurfing 

 Camel Riding 

 Post Cards & Postage stamps 

 Airport pick- up & drop- off 

 Late check- out, please check the availability with the Reception 

 Shuttle bus to Hurghada. 
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