
IMPORTANT TO KNOW
CHECK-OUT TIME
at 12:00 Noon (standard check-out applies)
• For late check out, contact reception for advice on the 
  extra charge

LAUNDRY, DRY CLEANING & VALET
• Laundry bags and price lists are located on the armoire 
  shelves
• Laundry dropped off by 09:00 will be returned by 18:00  
  the same day

GYM
• Gym & Heated Pool
  from 07:30 to 20:00 (free of charge)

SPA
• Sauna, Steam & Hammam are available (charged extra)
• Spa is adults-only zone

SAFE BOX
• Usage instructions are displayed on the safe box door
• Valuables shall be placed inside the room safe

CLINIC
24 hours, 7 days a week
• Doctor’s consultation available at the clinic 24 hours
• For medical assistance, contact reception #0
• Concierge can help obtain any prescriptions required

TOWEL CARDS
• Lost, defective, or unreturned items to the reception incur 
  a $ 15 fee on bill upon check out

ACTIVITIES
Pilates, Yoga & Stretching  daily at 10:30  (as per
schedule)
Boccia daily at 11:00 a.m
Volleyball daily at 11:30 a.m
Water aerobics daily at 12:00

Kids Club  daily from 10:00 to 12:30 & 15:00 to 16:30

ENTERTAINMENT
Live Singer

       daily from 20:00 to 23:00

Kids Evening Entertainment

       from 20:00

Evening Show

       from 21:00
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Daily Highlights at 15:30 (as per schedule)

Citadel Carnival& Tropical Fruits Festival 
Oriental Carnival & Wild Jungle
Olympic Games & Holi Foam Party
Flamingo Pool Party 



DRESS CODE
• Smart casual in public areas & restaurants
• Long trousers are required for gentlemen
• No swimwear or poolside attire in restaurants during dinner

NB:

• All the above information is subject to prior confirmation.

BEVERAGES
LOBBY BAR 

       All day long

INFINITY BAR
       from 10:00 to 17:00

PALM POOL BAR
       from 10:00 to 17:00

BEACH BAR 1
       from 10:00 to 17:00

BEACH BAR 2
       from 10:00 to 17:00

BEACH BAR 3
      from 10:00 to 17:00

MARINA CAFE
       from 10:00 to 00:00
       from 10:00 to 22:00 (bakery)
       from 14:00 to 17:00 (ice cream)

COLUMBUS CAFE
       from 09:00 to 00:00
       (alcoholic drinks for extra charge)

COLUMBUS CAFE TERRACE
       from 09:00 to 00:00

SHISHA CORNER
       from 19:00 to 23:00 (extra charge)

GOLDEN BUDDHA
       from 23:00 to 03:00

NB: 

• Drinks are served 24 hours.

• Hard drinks are all inclusive from 10:00 to   
  Midnight.

• Hard drinks out of the above hours are subject to 
  surcharge.

MEALS
BREAKFAST

Culina Main Restaurant  from 08:00 to 10:00
Food Court Restaurant  from 08:00 to 10:00

LATE BREAKFAST
Food Court Restaurant  from 10:00 to 11:00

LUNCH
Food Court Restaurant  from 12:30 to 15:00
Culina Main Restaurant  from 12:30 to 14:30

SNACKS
Food Court Restaurant  from 15:30 to 17:00

DINNER
Citadel Main Restaurant  from 18:30 to 21:00
Culina Main Restaurant  from 18:00 to 21:00
L’Asiatique Restaurant - Asian  from 18:30 to 21:00

      (A la carte - prior reservation)
Italian Restaurant  from 18:30 to 21:00

      (A la carte - prior reservation)
Rocks Lounge  from 18:30 to 21:00

      (A la carte - prior reservation)
Tajine Restaurant - Oriental  from 18:30 to 21:00

      (A la carte - prior reservation)
Golden Buddha  from 18:30 to 21:00

      (extra charge - prior reservation)

LATE DINNER
Culina Main Restaurant     from 22:00 to 00:00

NB:

• Location & meal times adjustments may apply due to 
  weather or unforeseen circumstances.

TELEPHONE:
• +20653605000

EMAIL:
• SALES@PICKALBATROS.COM

CONTACT


