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RESTAURANTS AND BARS

KAHRAMANA Main Restaurant

Breakfast 07:00 - 10:30

Lunch 12:30-14:30

Dinner 19:00 - 22:00

All beverages are available at extra charge for half
board guests. Water by glass served during meals are
free of charge.

MAYA BEACH RESTAURANT & BAR

Beach bar 10:00 - 22:00
Lunch 12:00-16:30
Dinner 19:00 - 22:00

BENISUMA Japanese Teppanyaki* & Asian Cuisine
Dinner from 19:00 - 22:00
Adult only

ARABESQUE Oriental & Lebanese Cuisine
Dinner 19:00 - 22:00

CABANA (POOL RESTAURANT) Italian Cuisine
Sunken Bar 10:00 - 22:00
Late breakfast 10:30-11:30

Lunch 12:00-16:30
Dinner 19:00 - 22:00
AQUA POOL BAR

Bar 10:00 - 22:00
Shisha* 15:00 - 23:00

SAFARI Lobby Bar

Exquisite selection of cocktails, wines, local and
imported alcohol* as well as light tapas and snacks. A

humidor with selected Cuban Cigars* is available.

Daily 24 hours
Daily Snacks 12:00 - 00:00 *
Tea Time 16:00-17:00

Imported alcohol at extra charge *

IN-ROOM SERVICE (*)

Please consult the In-Room service staff at EXTENSION

(*3) for private dining in your room.

ALLERGIES

For your comfort & in case you are potentiality
allergic to any food item, please contact our kitchen
chef for suggested alternatives

RED SEA

BEACH / POOL TOWELS
Will be available at your room and exchanged during
the daily turn down service.

BEACH LODGES (*)

For your privacy and enjoyment, the beach lodges
are available upon request with extra charge — pre-
reservation is required.

ETERTAINMENT AND FITNESS FACILITIES

GYM

Available 24 Hours

Fitness trainer is available as following:
08:00 - 12:00

16:00 — 20:00

KIDS CLUB

Unlike many high-end hotels, we are a kid’s friendly
resort offering plenty of entertainment. The club
offers daily and evening activities from 4 to 12 years
10:00 — 22:00

MIVIDA SPA & BEAUTY SALON (*)

MIVIDA SPA Located on the left side of the beachand
is the perfect spot for refreshment and relaxation.
Opening hours 10:00 — 18:00

MIVIDA BEAUTY SALON Located at the main
entrance of the hotel in the shopping arcade.
Opening hours 10:00 — 18:00

CHECK IN & CHECK OUT

Check intimeisat 14:00 onwards and check out time
is at 12:00.

Late check out is subject to hotel availability at extra
charge. Please contact Reception one day before
departure.

WAKE UP CALL — BREAKFAST & LUNCH BOX

Please reserve one day in advance at the Reception.

TRANSPORTATION (*)

Limousine desk is available in the lobby area beside
Reception. Please contact Reception (0) for further
assistance
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LAUNDRY / DRY CLEANING (*)

The hotel has an in-house laundry facility and is
pleased to supply this service daily. Laundry bags are
located in the dressing room. Kindly fill out the laundry
form and we will pick upyour laundry from your room.
Please do not put your laundry bag outside the room.

DOCTOR ON CALL (*)

The Hotel Clinic opens

From 09.00 till 13.00

From 17.00 till 20.00

The hotel doctor is on call 24 hours should you have
any emergency.

CURRENCY EXCHANGE
Foreign currencies are exchangeable through ATM
located in the shopping arcade.

DRESS CODE

To maintain the stylish ambience that you would
expect all around the hotel, please follow our evening
dress code for restaurants & bars.

We kindly ask all men to dress smart casual (polo shirt
/ shirt / long trouser/ shoes) during dinnertime to
match the dress code. Swimwear is not allowed during
dinner inside the restaurants.

DIGITAL SERVICES — Wi-Fi

To connect to our Wi-Fi network, please insert your
room number, your email address confirmed at check
in and your name. Should you encounter any problem
with your device, please contact the reception team.

Hotel Guest Service: This QR Code is used for the
following services:
- Ala Carte Restaurant dinner reservations
- Tennis Court reservations
- Room Requests
- In Room Dining

Services marked with (*) are at extra charges

CASH PAYMENT
Cash is not accepted at the hotel’s outlets and it is only
available at Reception.

SAFETY DEPOSITE BOX

Guest are advised to use the hotel's safety deposit
boxes located in all guest rooms for keeping their
valuables as hotel's liability is limited for such items.

DRINKING WATER

Water from the tap is not potable, you will therefore,
find one large complimentary bottleof drinking water
in your room daily, for additional supplies, will be
charged to your room account.

MINI-BAR

For your convenience and refreshment a selection
of beverages and snacks are available in your room.
The mini bar will be re-stocked on a daily basis.

For half board guest, mini bar is against extra
charge.

OUTSIDE VISITORS POLICY

Outside guests are much welcomed in public areas
only prior arrangement is require with the reception
team.
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